COMPANION RESOURCE
From The Complete Guide to LTL Shipping by Ryan Poynter — for educational use.
CLAIMS DOCUMENTATION CHECKLIST
Use this the moment you discover a loss, damage, or shortage — see Chapter 22.
Shipment Information
	PRO Number:
	_____________________________

	Delivery Date:
	_____________________________

	Carrier:
	_____________________________

	Filing Deadline:
	_____________________________  (confirm against the carrier's rules tariff — commonly 9 months from delivery)




Checklist
	☐
	File the claim immediately
Even with incomplete documentation — do not wait for the full package before starting the clock. Filing deadlines are strict and non-negotiable.



	☐
	Confirm delivery receipt exceptions were noted
If damage or shortage wasn't noted at time of delivery, gather any other evidence of condition upon arrival immediately.



	☐
	Photograph the damage or shortage
Before any further unpacking or movement of the freight.



	☐
	Gather the signed BOL and delivery receipt



	☐
	Gather an itemized invoice or value documentation
Supporting the claimed value of the goods.



	☐
	Obtain repair estimates or salvage value documentation
If the goods were partially damaged rather than a total loss.



	☐
	Compile prior correspondence with the carrier
Delay notices, tracing requests, or any related communication about this shipment.



	☐
	Confirm the applicable limitation of liability
Check the carrier's rules tariff for the dollar-per-pound cap that applies to this shipment's class.



	☐
	Submit the complete claim package
Well within the carrier's filing deadline — don't wait until the last day.



	☐
	Track the claim and follow up proactively
Don't wait passively for a resolution — set a personal follow-up reminder.




Notes / Claim Amount Requested: $____________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
